
 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
December 21, 2009 

 
The Arizona State Retirement System has changed custodial banks from Bank of New York Mellon to State 
Street, a leading provider of financial services. As a result, State Street will be the issuer of ASRS benefit 
payments beginning with January 2010 direct deposits, checks and monthly statements. 
 
The ASRS is confident that retirees and beneficiaries receiving monthly payments will experience a smooth 
transition to State Street as our benefit payment administrator. Please note that: 
 

 Direct deposit summaries and physical checks will continue to be issued on or immediately before the 
first of each month. 

 The layout and look of the checks and summary statements will change slightly. See the abbreviation 
key below for details. 

 First name and middle initial will be limited to 12 characters on checks and statements. 
 

January 2010 benefit checks and summary deposit statements are scheduled to be mailed in late 
December, with direct deposit funds available on January 4, 2010, the first business day of the new 
year.  
 
Also note that our previous custody bank, Bank of New York Mellon, will issue the annual 2009 1099R 
statements by January 31, 2010. 
 
It’s important that the ASRS has up-to-date member information, especially banking information.  Retirees can 
view the details of their direct deposit information, add direct deposit as an option, or make changes by logging 
into the secure portion of the ASRS website. Look for the “My ASRS Login” button at the bottom of the 
homepage to begin the process. 
 
If you have questions, please contact our Member Advisory Center at the numbers listed above. 

 
 
 

 
 

Arizona State Retirement System 
 

3300 North Central Avenue, Phoenix, AZ 85012 

www.azasrs.gov 

Special Notice 
 

ASRS changes custody banks; 

Benefit payments to come from State Street 

 
Questions? 

AskMac@azasrs.gov 
Phoenix (602) 240-2000 

Tucson (520) 239-3100  

Toll-Free (800) 621-3778 



 
 
 

 
 

 


